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TRANSCRIPTION PROCEDURES FOR THE TAX BOARDS OF REVIEW 

 
 This practice direction applies to all proceedings before the following Tax Boards of Review 

with immediate effect: 
 

(a) Income Tax Board of Review; 
(b) Goods and Services Tax Board of Review; and  
(c) Valuation Review Board. 

 
2 Parties in proceedings before the Board are to comply with the following directions  
 

(a) Form of transcription application. A party who wishes to make an application for 
a hearing to be transcribed and for a certified copy of the transcript must make the 
application in the form set out in Annex A of this practice direction. The application 
must be made not later than 14 days before the hearing. The application must be sent 
by email to the following addresses (as the case may be): 
 
For matters before the Income Tax Board of Review  itbr@mof.gov.sg 
 
For matters before the Goods and Services Tax Board of Review  
gstbr@mof.gov.sg 
 
For matters before the Valuation Review Board  vrb@mof.gov.sg 
 

(b) Costs of transcription. The party or parties making an application under paragraph 
(2)(a) must bear the costs of the transcription, which must be paid directly to the 
designated service provider as specified in Annex A. The engagement of and payment 
to the designated service providers are subject to its terms and conditions. The prices 
for the transcription services are set out in Annex A.  

 
(c) Certification of transcripts. The transcripts from the designated service provider 

will be certified by the Chairperson, Deputy Chairperson or the appeal panel (as the 
case may be) before it is provided to the party or parties who made the application in 
paragraph (2)(a). 

 
3 Please direct any queries regarding the above to Fadhila Talib (at +65 6332 8548) or Debbie 
Ang (at +65 6332 0226). You may also send an email to the email addresses as 
indicated in para 2(b) with your queries.  
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